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Thi Triroong Khach San Viét Nam

Quy 2/2014
VN TP.HCM
Q2 GDP Q2 GDP
5,3% y-0-y 8,7% y-0-y

BP.

HA NOI @ VN-INDEX
Q2 GDP 20.1% y-0-y
7,4% y-0-y

Nghién ctru va Tw van Toan Ciu CBRE

GIA VANG XUAT KHAU
TRONG NUOC VN
0% y-0-y 16,2% y-0-y

HOAT BONG KINH DOANH CUA THI TRUONG KHACH SAN KHA KHA
QUAN NHO LUONG KHACH DU LICH TANG TRUONG KHA

Tin ndi bat

= Vao ngay 1 thang 5 vira qua,
Trung Quéc (TQ) da ha d&t
dan Khoan Hai Dvong 981
trén ving bién Do6ng Viét Nam,
khoang 70 hai ly ngoai khoi
trong viing ddc quyén kinh té
cla Viét Nam. Céng thang véi
TQ trén bién Pong da cé
nhirng tac dong tiéu cwc Ién
lwong khach Quéc té dén Viét
Nam, dac biét la nhom khach
TQ va khach dén tir cac qudc
gia st dung Hoa ng*. Khach
TQ ludn chiém phan I&n khach
du lich dén Viét Nam. Trong
thang 6/2014, lwvgng khach TQ
dén Viét Nam la 136.724 ngudi,
gidam 29,5% so v@i thang truéc.
Mac du con sé nay cao hon so
v&i cung ky nam trudc, mirc
tang trwdng theo nam lai la
thap nhat ké tir dau nam 2014.

= B0 Tai chinh vira ban hanh
théng tw S6 72/2014/TT-BTC
vé& viéc hoan thué GTGT cho
cac hang héa dwoc mua tai
Viét Nam cho nguoi nwéc
ngoai hoac Viét kidu khi roi
khéi Viét Nam. Tlr ngay
01/07/2014, chinh sach hoan
thué GTGT chinh thirc dwoc
ap dung tai 7 cdng hai quan
bao gébm cbng tai san bay
Qudc té Noi Bai, Da Nang &
cang bién Quéc té Da Nang,
Cam Ranh, Tan Son Nhét,
cang bién Quéc té Nha Trang
va cang bién Québc té Khanh
Hoi. Hoan thué GTGT ap dung
cho héa don c6 gia tri toi thidu
2 triéu VNB, mdrc hoan thué
hoan twong duong 85% téng
murc thué GTGT da tra.

CBRE

Phan khic 5 sao tai thi trwong
Khéach san Ha Noéi ghi 'nhzfm tang
trwwdng RevPAR cao nhat

Trong Q2/2014, thi trwdng khach san
Viét Nam nhin chung ching kién két
qua hoat ddng kha quan. Tuy nhién,
mic dd ting trudng khong ddng
nhét tai cac thj trwdng dia phwong va
cac phan khic. Phan khac khach
san 5 sao tai Ha Noi chivng kién ty 1&
tdng trwdng RevPAR cao nhét lén
dén 32,4% trong Q2 so v&i cung ky
nam trwdc. Két qua hoat déng kha
quan nay cta Ha Noi cht yéu do mot
sb khach san 5 sao hang dau, trong

dé co khach san méi mé JW Marriott.

Trong khi d6 Tp. HCMC va Ba Nang
lai chirng kién sy sut gidm RevPAR
do ca cong suat phong va ADR déu
giam.

Khéch du lich ting trwéng én dinh
Lwong khach québc té dén Viet Nam
trong 6 thang diu nam 2014 wéc
tinh dat 4.287.885 lwot khéach, tang
21,11% so v@&i cung ky nam ngoai.

Lwong khach Quéc té
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Phan I&n céc thi trwong khéach du
lich d&u ghi nhan ting trwéng kha
trong 6 thang dau nam 2014. Muc
téng trwdng cao nhat dén tir cac thi
trwéng Trung Quéc (+37,45%), Lao
(+38,83%), va Nga (+25,95%).

Mtrc tang trwdng manh lwgng khach
du lich trong ntra dau ndm 2014 cho
thdy sw phuc hdi clia nganh du lich
va khéach san khu vwc Chau A — Thai
Binh Dwong trong bdi canh kinh té
toan cau tiép tuc xu hwéng hdi phuc.
S tang trwédng vé& quy mé va thu
nhap cta tang I&p trung lwu Chau A
cling dong gop vao sy gia tang nhu
cau du lich quéc té.

Chéat Ilwong nhin chung dang
dworc cai thién bat chap quan ngai
vé sw dw thira ngudn cung

Dw kién c6 khodng 8.000 phong
khach san hang cao cap sé duwoc
hoan thién tai ba thanh phé trong
vong hai dén ba ndm t&i. Mac du
ngudn cung I&n nhwng trién vong thi
truong 1a kha khd quan trong bdi
canh hdi phuc kinh t& khu vuec va
kinh té trong nwéc.

dén Viét Namnam, Q2/2014
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Ngudn: Téng cuc du lich Viét Nam, Q2/2014.
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KHACH SAN TP.HCM

5-SAO HOATDONG CHAM TRONG KHI 4-SAO VAN HOAT BONG TOT

Théng s6 chung TP.HCM, Q2/2014

— el

S6 khach san

Téng cung (phong) 5,146 2,967 6,414
Ngudn cung méi (dw &n) 0 0 2
Céng suét phong binh quan (%) 629%  698%  61,7%
Thay déi theo quy (diém phan trdim)  45pp  -29pp  -2.1pp
Thay ddi theo nm (diém phén tram)  -1.5 pp 9.5 pp 0.5 pp
Gia phong binh quan

(USD/phong/dém)* $120.9  $70.3 $35.6
Thay déi theo quy (%) 16%  -2.3% 7.2%
Thay ddi theo nim (%) 0.4% 0.7% -15.7%
Doanh thu trén phong

(USD/phong/dém) $76.1 $49.1 $21.9
Thay ddi theo quy (diém phan trém) 8.1% 6.2% -10.2%
Thay d6i theo ndm (diém phan tram)  _2.00 16.6% -15.0%

Bao gbm tat ca cac khach san 3-5 sao c6 thé theo déi duwoc(dwoc hodc
chwa dwoc chirng nhan bdi VNAT) cé trén 40 phong/khach san

*Gia phong binh quan (ADR) khéng bao gdm phi dich vu va VAT.
Ngudn: P. Nghién ciu CBRE, Téng cu du lich Viét Nam, Q2/2014.

Gia phong binh quan, TP.HCM
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Ngudn: P. Nghién ctu CBRE, Q2/2014

Cong suat’'phong binh quan, TP.HCM
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Ngudn: P. Nghién ctru CBRE, Q2/2014.

© CBRE Ltd. 2014

TP.HCM chao d6n 830.000 lwot khach quéc té trong Quy
2/2014, gidm 33,4% so véi quy trwéc va 1,5% so véi
cung ky ndm truwéc. Do quy 2 cha ndm la quy bat dau
ctia mua du lich thdp diém, cling v&i &nh hudng tir céng
thang véi Trung Quéc, hdu hét cac khach san trén thi
trwéng d&u ghi nhan cong suét phong sut giam.

Phan khtc khach san 5 sao chirng kién sy sut gidm
cbng suét phong 16n nhét trong quy khdo sat véi hon
mot ntra cac khach san 5 sao ghi nhan céng suét phong
thap trong quy thdp hon so vé&i ciing ky nam trwdc. Tuy
nhién, phan khtc 4 sao van cho thdy muic ting trong sé
lwgng d&t phong so véi cling ky ndm ngodi. TAt c& céac
khéach san dat céng sut phong cao nhét trong quy déu
thudc phan khic 4 sao nay. Biéu nay Ia nhd chét lvong
phuc vu tét, gid cd phai chdng hon va céac géi khuyén
mai hap dan ap dung & cac khach san nay.

Do sw sut giam Iwgng khéach du lich, cac chu khach san
dé&u giam gia phong véi cac goi khuyén mai hap dan dé
day manh lwgng dit phong. Khach san 3 sao cho thay
mirc gidm gia phong binh quan I&n nhat do cac khach
san nay thudng thuéc s& hiru va quan ly cia cac cong ty
tw nhan hoac ca nhan. Cac khach san 3 sao thwong linh
hoat hon khi xac dinh gia phong theo nhu cau cla thi
trvd'ng so v&i khach san 4-5 sao.

Doanh thu trén phong cla tit ca cac phan khic khach
san gidm so v&i quy trwdc va sy sut gidm trong phan
khac khach san 5 sao va 3 sao so v&i cung ky nam
trwéc. Phan khic khach san 4 sao la phan khic duy nhét
ghi nhan murc cai thién céng suat phong so véi cling ky
nam truwéc trong Quy 2/2014 nhé chién lwoc gia linh hoat
va chét lwgng dich vu khéng nglrng cai thién.

Theo cudc hop thang 6/2014 vé& chién lwoc phat trién du
lich, thanh phé sé tiép tuc cai thien méi trwéng an ninh
va an toan cho du khach. Cac thj trwdng muc tiéu ma
thanh phé sé tap trung hwéng téi trong twong lai bao
gébm Doéng Bac A (Nhat Ban, Han Quéc), Bong Nam A
(Singapore, Malaysia, Indonesia), Tay Au (Anh, Phap,
Burc), My, Nga, Uc, Trung Béng va An D. Thi trwéng du
lich trong nwédc ciing sé& dwoc thic day théng qua cac
chwong trinh kich cau du lich déi véi khach néi dia.

Dy an khach san SCPS (59-61 Pasteur) dang trong giai
doan hoan thién. Khi hoan thanh vao thang 10/2014,
khach san nay sé cung cap thém 180 phong khéach san 4
sao. Khach san Eden, Quan 1, sau mét thoi gian 1én ké
hoach dé& chuyén ddi céng ndng hang muc khéach san
sang van phong cho thué, cht dau tw hién da quyét dinh
gitr nguyén cong nang khach san nhw ké hoach ban dau.
L& ddng thd cho hang muc khéch san duoc td chirc vao
thang 7/2014. Khi hoan thanh, dy an sé mang lai cho thi
trwdng thém 300 phong khach san 5 sao. Khach san
MGallery va Khach san Viettel van duy tri tbc do xay
dwng tét trong quy khéo sat. Dén nadm 2016, wéc tinh sé
c6 thém khoang 9 khach san cao cap di vao hoat dong,
cung cép cho toan thi trwéng thém 1.908 phong.
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KHACH SAN HA NOI

KHACH SAN 5 SAO VAN HOAT BONG TOT TRONG MUA THAPBIEM

Trong Quy 2/2014, khong c6 khach san nao méi mé. Co
nam du an dwoc chinh thirc xép hang bao gém Hilton
Garden Inn (4 sao, Phan Chu Trinh), Lotus 2 (3 sao,
Nguyén Khanh Toan), Authentic (3 sao, Ly Thai Té), Hoa
Nam (3 sao, Ung Hoa) va Xich 16 Vang (3 sao, Ngd
Tram). Téng cung toan thj trwéng dat 9.623 phong, ting
1,74% so véi cung ky ndm ngoai.

Do vao mua du lich thap diém, céng suét st dung phong
trung binh toan thj trwéng gidm 5,2 dpt so véi quy trwdc.
Tuy nhién, so v&i cung ky nam trwdc, cac khach san 4-5
sao ghi nhan céng suét st dung va doanh thu phong
binh quan (RevPAR) tang trwdng kha manh. Trai lai, cac
khach san 3 sao tiép tuc g&p khé khan khi céng suét, gia
phong binh quan (ADR) va RevPAR déu giam. Céng
suét phong trung binh toan thj trwong dat 59,4%, gidm
5,2 dpt so v&i quy trwdc va tang 2,3 dpt so véi cung ky
nam trwdece.

Duy nhét phan khic khach san 5 sao cé gia thué phong
binh quan tang manh 17% so v&i cung ky nam ngoai.
Dang cha y la du méi hoat déng trong 2 quy gan day, JW
Marriott c6 gid thué phong binh quén cao thir 3 phén
khac, chi sau Sofitel Legend Metropole Hanoi va Hilton
Hanoi Opera — nhitng khach san d&ng dau cla phan
khac 5 sao.

Ha Noi chao dén hon 1,1 triéu khach trong niva dau ndm
2014, tang 18,4% so v&i nam ngoai. Trong dd, khach du
lich trong nwéc dat 4,8 trieu lwot, tang 3,2% so voi cung
ky nam trudece.

Dw kién hai chiéc thiy phi co Cessna Grand Caravan EX
sé& vé& dén san bay Noi Bai trong thang 8/2014 va bat dau
khai thac trén tuyén Ha Néi-Ha Long t» thang 9/2014.
Viéc di chuyén béng thiy phi co sé& gilp tiét kiem thoi
gian, tir 3-4 tiéng xudng con 30 phut. Sau tuyén Ha Noi -
Ha Long, dwong bay nay sé mé rong ra khu vuc phia
Nam, ttr TP.HCM t&i cac diém du lich nhw Khanh Hoa,
Binh Thuan, Can Tho, An Giang, Con Dao va Phu Quéc.
Khéch du lich va khach cdng vu, dac biét la cac khach du
lich nwéc ngoai sé& cé thém lwa chon vé phuwong thire di
chuyén. Chi phi cho dich vu nay dwoc cong b khoang
250 USD/ngudi/chiéu

Ha Noi dirng dau danh sach Top 10 thanh phé du lich ré
nhét theo cudc khao sat thwéng nién mang tén Tripindex
cua trang web du lich ndi tiéng - TripAdvisor. Thém vao
do, khach san Sofitel Legend Metrople ding thr 7 trong
danh sach “Cac khach san t6t nhat chau A” va th¢ 66
trong “Top 100 khach san t6t nhat thé gioi” bai tap chi
Travel +Leisure vao nam 2014.

Ndra cubi ndm 2014, dw kién 2 khach san 5 sao sé di vao
hoat dong gdm Lotte Hotel Hanoi (318 phong) va khach
san 5 sao & Keangnam Landmark 72 (359 phong).
Trong vong 3 dén 5 ndm t&i, dw doan thj trwdng sé& dén
nhan thém hon 4.200 phong khéach san (chd yéu la tir
cac khéch san 4-5 sao). Ngudn cung tdng manh cé thé
lam day lén lo ngai v& kha nang thtra cung, khién cho
canh tranh gilra cac khach san trong cung phan khuc
ciing nhw gira cac phan khic sé tré nén céng thang hon
so v&i nam 2014. Cac khach san mai gia nhap thi trwdng
ky vong sé& cung cap cho khach du lich nhidu sw Iva
chon hon vé chd & va cac géi khuyén mai.

CBRE

Théng s6 chung Ha Néi, Q2/2014

S6 khach san

Téng cung (phong) 4.218 2.181 3.078
Ngudn cung méi (phong) 0 0 0

Cong suat phong binh quan (%) 68,7% 57,7% 54,0%
Thay dbi theo quy (diém %) -1,5pp -4,9pp -1,9pp
Thay dbi theo nam (diém %) 8,0pp 6,5pp -0,9pp
ﬁ;ggz)%%gng/'g;:)”f nADR $1152  $575  $321
Thay dbi theo quy (%) 8,8% -5,6% -5,6%
Thay d6i theo n&m (%) 17,0% -7,8% -3,8%
e oy . sma w2 s
Thay déi theo quy (%) 6,4% -13,1% -8,7%
Thay dbi theo nam (%) 32,4% 3,8% -5,4%

* Gia thué phong binh quan (ADR) chwa bao gdm phi dich vu va thué GTGT.

Ngudn: Phong Nghién ctru CBRE, Téng cuc Du lich, Q2 2014.

Gia phong binh quén, Ha Noi
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Nguén: P. Nghién ctru CBRE, Q2/2014

Cong suat phong binh quan, Ha Noi
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Ngudn: P. Nghién ctru CBRE, Q2/2014
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KHACH SAN BA NANG

KET QUA KINH DOANH KHOI KS 4 SAO CO NHIEU CAI THIEN

Théng s6 chung Pa Nang, Q2/2014

Ven Trong Ven Trong
bién TP bién TP
9 1 4 8

S6 khach san

Téng ngudn cung (phong)  1.911 206 564 1.585
Ngudn cung méi (phong) 45 0 277 0
Cong suat phong binh 50,8%  485%  552%  49,5%
quan (%)
Thay dbi theo quy (diém 10,2 10,5 13,8 5
phan tram) dpt dpt dpt olf 17
. ; -8,6 10,5 -23,6 17,6
Thay d6i theo nam (dtp) dpt dpt dpt dpt
Gia phong binh quéan $170,
(USD/phong/dém) * s $46,17  $8556  $53,40
Thay ddi theo quy(%) 4,7% -4,9% 18,8% 5,9%
Thay dbi theo ndm (%) 7,0% -14,5% 18,1% -16,4%
RevPAR $86,4
(US$/room/night) 4 RS S s
Bi 7 (0 ) [ 0, 0,
Thay d6i theo quy (%) 11,9% 21,4% 54,8% 17,5%
Thay d6i theo nam (%) 54%  91%  198%  254%

*Gia phong binh quan (ADR) khéng bao gém phi dich vu va VAT.
Nguén: Phong nghién cttu CBRE, Sé Van héa, Thé Thao, Du Lich Tp Ba
Néng, Q2 2014

Gia phong binh quan, ba Nang
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Nguén: P. Nghién ctru CBRE, Q2/2014.
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CoOhg suat phong binh quan, Pa Nang
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Ngudn: P. Nghién ctru CBRE, Q2/2014
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Cung véi thi treérng du lich Viét Nam, nhitng céng théng
& bién DPéng da c6 nhitng anh hwéng dén két qua kinh
doanh clia cac khach san/khu nghi dwéng & thi trwong
DPa Nang va lwong du khach quéc t& dén TP. Trong quy
2/2014, ba Néng don 1.035.764 lwot khach du lich, trong
d6 khach quéc t& chiém 177.616 lwot. Con sb nay phan
anh mic tdng 11,4% theo nam dbi v&i khéi du khach ndi
dia nhung gidm nhe 2,0% theo ndm dbéi véi khdi du
khéach quéc t&. Tuy nhién, so véi 1H2013, ca hai khdi du
khach cho thdy mirc téng 17%.

Nhirng cang thdng & bién Pong trong thoi gian qua da
lam cho 14 trong sb 15 dwdng bay thué gitva Trung Quéc
va Pa Néng bi hdy va lwong khach Trung Quéc dén Ba
N&ng sut gidm dang k&. Trong 1H2014, c6 tbng cong
50.000 lwot khéach so véi 68.226 lwot khach Trung Quéc
trong 1H2013, gidm 26,7%. Tuy nhién, lwong du khach
t cac nwéc khac dén Da Néng van dang téng déu.
Hang Korean Air d& ting tlr 4 chuyén bay/tuan Ién 7
chuyén bay/tudn (2014) va duwdng bay tryc tiép tir Narita
va Ba Nang da hoat dong

tr ngay 16 thang 7 vo&i 4 chuyén bay/tudn. Bén canh tin
tdt lanh nay, dwdng bay truc tiép tr Kuala Lumpur dén
DPa Néng dwoc cong bd sé& hoat dong tré lai trong cudi
thang 8.

So sanh cung ky nam trwéc, doanh thu phong binh quan
ctia cac KS ven bién 5 va 4 sao giam lan luot 14 5,4% va
19,8% do sw sut gidm clia cong suét phong. Nguoc lai,
sy tang trudng cla khdi khach noi dia cung véi danh
tiéng tét cla cac KS trong TP d& lam tang coéng suét
phong tai hau hét cac KS trong TP, so v&i quy trwdc va
ca nam trwdc. Doanh thu phong binh quéan cia cac KS 5
va 4 sao trong TP ting 1&n lwot 9.1% theo quy va 25,4%
theo nam.

Trong Q2/2014, c6 sau KS/khu nghi dwdng méi dwoc
khai trwong, cung cap thém 507 phong KS méi va 79
phong dwgc thém vao tir mét KS da hoat dong, Olalani
Resort & Condotel. Bang chi y la viéc khai treong cla
khu nghi dwéng Premier Village Da Nang dwgc quan ly
béi tap doan Accor. Nhirng KS méi khai trwong trong
Q2/2014 da giup tadng ngudn cung lén téng coéng 65
KS/khu nghi duwdng

Sy phat trién nhanh chéng clia cac KS trong TP trong
nhi*ng nam gan day d& gidp cho phan khic nay théng
[inh thi trwdng. Tuy nhién, trong twong lai gan, phan khic
KS ven bién sé& dan dau thj trwdng. Trong 2014 va 2015,
sé& c6 khoang 1,698 phong KS ven bién méi ra ddi so voi
652 phong KS méi trong TP. Hau hét cac KS méi nay la
3 va 4 sao. Sé& c6 ngudn cung méi 5 sao nhitng do thoi
gian thi céng dai hon nén nhitng KS 5 sao sé chuwa san
sang dwa ra thj trwdng cho dén 2016 va 2017.

Nhirng d4u hiéu tich cuc tir cac duwdng bay quéc té hira
hen sw cai thién trong lwot khach quéc t& dén Ba Néng
va c6 thé bu dap sw thiéu hut tir khdi du khach Trung
Quéc. O khia canh nao do, viéc gidam sut lwvgng du khach
Trung Quéc trong nhirng thang vira qua sé la co hdi cho
thi trwong du lich Da Nang dé tap trung vao nhirng thi
trwdng du lich khac trong khu v va ciing cb lién két véi
cac thi trwong truyén théng nhw Chau Au, My va Uc,
gilp da dang hoéa thi trwdng du lich hon.
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Céc dw an sap hoan thanh trong bdn quy téi

u

KS Melia Da N&ng, Da Nang KS Liberty Central - SCPC, TP.HCM
Hinh trén Internet, ngay 11/08/2014 Hinh trén Internet, ngay 11/08/2014 Hinh trén Internet, ngay 11/08/2014

LIEN HE

Dé biét thém thong tin vé ban Diém tin thi trweng TP. H6 Chi Minh nay, vui long lién hé:

BP. Nghién ctru Chau A — Thai Binh Dwong BP. Nghién ctru & Tw van TP.HCM

Henry Chin Dwong Thuy Dung

Trwéng bd phan, Chau A — TBD CBRE Pho Giam déc

4/F Three Exchange Square, 8 Connaught Place BP. Nghién ctru & Tw van TP.HCM, CBRE Viét Nam
Central, Héng Kéng Phong1201, Mé Linh Point Tower, 2 Ng6 Birc K&, Quan 1
t: +852 2820 8160 1:+84 91338 1118

e: henry.chin@cbre.com.hk e: dung.duong@chbre.com
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B6 phan Nghién ctpu va Tw van CBRE Toan cau

Bao cao nay duoc thwe hién béi Phong Nghién ctvu va Tw van CBRE Viét Nam, trwc thuéc B6 phan Nghién ctru va
Tw van ctia CBRE Toan cau — mdt ddi ngii chuyén vién nghién ctru va tw van wu td cing phdi hop dé& cung cap
nhirng bao cdo nghién ctu thi trerng bt dong san, dw bao kinh té va tw van cac giai phap cho cac nha dau tw bét
dong san va khach mua/ khach thué trén toan thé gidi.

Mién trir trach nhiém

© 2014 Cong ty TNHH CBRE. T4t ca tw liéu trinh bay trong bao cdo nay, trir khi cé nhirng ghi chi cu thé, thudc tac
quyén va doc quyén str dung ctia CBRE. Théng tin str dung trong bao céo, bao gdm nhirng dw doan, dwoc thu
thap tlr cac ngudn thong tin ma chuing téi cho la dang tin cay tinh dén thdi diém phat hanh. Chung t6i khéng nghi
ngd vé tinh chinh x&c cla cac thong tin nén sé& khong kiém chirng ngudn tin va khéng bao dam, doan chic hay dai
dién cho cac thong tin nay. Boc gia co trach nhiém tw danh gia sy twong quan, dé chinh xac, tinh toan ven va dé
cap nhat ctia nhirng théng tin trong 4n pham nay. Bao cdo nay chi nham muc dich thong tin, danh riéng cho cac
khach hang va déi ngl chuyén gia cia CBRE, va khéng dwoc str dung hay xem nhw mét 10i chao méi hay ngoé y
chao moi d& mua hay ban hay déng ky chirng khoan ho&c cac cong cu tai chinh khac. T4t ca tw liéu nay déu duoc
bao Iwu ban quyén va toan b tai liéu hay ndi dung trong dé hay bat ky ban sao nao ctia né khong dwoc thay ddi
dudi bat ky hinh thirc ndo, chuyén tiép, sao lwu hay phat tan dén bat ky bén nao khac ma khéng cé sw cho phép
trwéc bang van ban ctia CBRE. Nghiém cdm moi hanh vi phat hanh 4n phdm khéng ghi rd ban quyén hay chuyén
tiép bao cao nghién ctvu ctia CBRE. CBRE sé& khong chiu trach nhiém cho bt ky tdn that, hw tén, chi phi phat sinh
hay phi tén gay ra b&i bat ky déi twong nao da s dung ho&c dwa vao théng tin trong &n phdm nay.
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